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Our objectives:

To deliver an internal 
communication proposal that drives 
engagement & performance among 
Customer Operations employees, in 
the context of "work from home" 
environment.

We knew that what employees were 
missing the most was the fun 
atmosphere and connection they 
had in the physical offices. They 
missed the small talks, the laughs, 
the coffee breaks, the mutual 
support. So, the question we asked 
ourselves was how to bring back 
that meaningful connection in an 
online environment?

Outcome:

We run the project from October 
to December with the following 
results:

70 online gatherings, 5 hours of 
togetherness

Over 2.000 employees 
participated in the meetings

Rated score of 4.9/5, collected 
from employees

Our answer:

We cra�ed an online informal office where 
employees can talk & chat in between 
calls, as they did at the office, have fun, 
support each other and celebrate success.
We created 4 rooms (Passions, Cafeteria, 
Open Space and Celebration) and each 
one of them is unique and has a 
customized design. 

The fun didn’t stop here. We had monthly 
themes & special guests and on Fridays 
we invited a radio host to engage with 
employees and debate over hot cancan 
topics, play music together and take part 
in various games and challenges. What a 
way to end the work week and prepare for 
the weekend, isn’t it?




